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This is my first formal Annual Library Report at the University of Prince Edward

Island. In this report, I have tried to capture the dynamic changes that have taken

place over this past year and highlight some of the events which have made an

impact on us and our services. This report hopefully will give its readers a glimpse
into those services, our resources, some of the special projects we’ve undertaken,
and the Library’s overall direction in which we are moving.

Academic libraries face many challenges. We hope that by exploring new

opportunities and technologies, we can continue to meet and even exceed your

expectations. So, let us know how we are doing and how we might better improve
your library experience.

All of the staff at Robertson Library are committed to providing a high quality service
which will support the learning, teaching, and research environment of this
University ... and the information needs of the Island as a whole.
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Cartographic Materials 2,850 +

BIOSIS Previews

(ECCO) Eighteenth Century Collections “Online”

JSTOR (Arts & Sciences IV and Complement)

New York Times 1851-1922, 1987- to present
Oxford English Dictionary

PAIS (Public Affairs Information Service)
SciFinder Scholar
Springer Book Collection
The Times Digital Archive, 1795-1895
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UPEI Afchives and Special Collections

Hours

Mon. & Thurs. & Fri.
9:30 am -5 pm

Tues. & Wed.
9:30 am - 7 pm

Sunday
1pm-5pm



http://vre.upei.ca/uasc/
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LIVE CHAT — Got questions?? Ask us! Come in and see us ... or query us online
through our Live Chat icon on our webpage at http://library.upei.ca

Instructional Tours — We offer these tours in September and January.
Sign up for the “quickie” tour that’s best for your schedule.

Laptops to borrow — We have 12 laptops that can be borrowed
but ... first come, first served.

Study Rooms — These are booked at the Circulation Desk when
a group of friends need to collaborate. There are also individual
study rooms.

“I really like to drink coffee while I am studying ... It would
be nice if I could buy coffee or a light snack at the Library.”

- LibQUAL 2008 Survey comment

[We like
this Pepe

Le Pew quill.
It reminds us
of spring on
PEL ]
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Virtual Research Environment Digitization Projects

The VRE is an online environment that provides support for Over the last year, the Library has
the full range of activities in the knowledge-creation life- started to build an innovative
cycle and across all disciplines of UPEI's growing research framework to steward the Island’s
enterprise. It includes: a web content-management system; | digital record. Our new digitization
a digital library/archive for storing and accessing data; both facility will allow us to transform
conference and journal management systems; and a frame- the significant collections we hold,
work for the development of applications to support as well as those of other Island
discipline-specific research needs. institutions, to a digital format.
Examples of exisiting VRE sites would be: Marine Projects include: IslandVoices - an
Natural Products Lab; Invasive Tunicates Lab; CMTC; initiative to include historical Island
Mollusc Health Lab; IslandStudies.ca; and LivingArchives. newspapers and IslandLives - a

project to digitize the Island’s

Go to http:/ /vre.upei.ca/dev/node/348 to see current VREs. community histories.

LibQUAL Survey (Jan.- Feb. 2008)

From January 28 - February 25, 2008, the Robertson Library ran its first LibQUAL survey with
the campus community to get feedback as to the quality of its current services, staff/user inter-
actions, resources, and physical space. The survey was marketed to all constituents of the UPEI
campus. Responses to the survey questionnaire indicate that the Library is seen as a positive and
helpful resource overall to the university community. Users indicated that they were generally
satisfied with the Library (low-mid - 7s out of 9) - but noted a few areas for improvement.

While we did get a good representative response rate from both the undergraduate and gradu-
ate student groups (20% and 31% respectively), only 11% of the faculty and 6% of campus staff
responded to the survey. Survey report will be accessible later at: http://library@upei.ca

Faculty Publications Citation Database Betty J eff'ery
received project ap-

proval and developed a
strategy to incorporate
Library resources into

the University’s nascent

Moodle courseware.

The Library compiled a database of citations of UPEI faculty
publications called Research@UPEI. These citations will be added to
the institutional repository, currently under development,
to provide and promote access to faculty publications.
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Library’s Open House Homecoming Event 2007

On Friday, September 28, the Library held an
Open House as part of UPEl's Homecoming Events.

Some of our activities included: Special Collection’s
archival display including class photos; “enLightning”
Library Tours; and prizes & surprises.

A fun, in-house movie, A Library Joy-Ride, was created
during this year and had its world debut at this event.

The Library hosted a two-day Metadata & Fedora Workshop
on Sept. 19 & 20. Speakers included Carol Minton Morris,
Mark Jordan, and Mark Leggott. Chi Nguyen spoke via
teleconference call from Australia.

The Library’s “" Brown Bag Lunch Series opened to its third year -
where members of the campus faculty come and tell us about their research
passions and projects,



http://blade2.vre.upei.ca/libtours/joyride.html
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Goodbye staff Let them eat cake!

BBQ for &
Jolene Reid &g N And so we did when
(& family) : ' wishing long-serving
who left us student assistant
for Susan Forsythe,
Nova & the best of luck upon
Scotia her graduation!

in
June

Congratulations to Library Technician, Leo Cheverie, for receiving the 2007
Outstanding Alumni Award from the World University Service (WUSC) in
recognition of his work within that organization.
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Paul Pound (Systems) and Wendy Collett (Circ & Ref.)

each joined

the staff this
year.

As did
Chris
Bulman
(no picture)
- also in
Systems.
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Library Renovations and Plush Seating tn Pertodicals Arvenl  Spring 2008

“... The newly renovated periodicals area and computer lab are great! Also, the new online chat
feature is very useful, especially for those last minute questions that sometimes go unanswered.”

- LibQUAL 2008 Survey comment

“The compulor noom in the ibrany is o gredl addition. “I really) like the new Live Chat service of-

fered, RefWorks, and the “Get It at UPEL”

T don’t use the (ipyrq, service.”

because I can’t find a L omiyegular basis

study. If 1 coul, L ortable place to
time.” 4 4 I would be there all the #The facilities &
d

fibraty daﬂ(e?nents in the pego in
improv : ady in.
i i i s to be the the “.np i dif’hCu\t to study
“I study in the super quiet area because it seem o Jibrary i

only place to read with out too many distractions.
“1t’s extremely cold.”

K2 great @/ace tobeand a wonderful Qlace to stuc?g. Great resources availaBle to students.”
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Number of People Using This Service in 2007-2008:
University Archives

and UPEI Students - 650
. . UPEI Faculty/Staff - 159
Special Collections Local history/genealogy - 209
Statistics Grade school - 15

Business/community - 109
Other university - 35
Other - 116

“The percentage of non-
UPEI visits is up significantly
for this reporting period —
approximately 37%. It is
usually closer to 25%.”

Number of Retrievals

PEI Stacks - 2,489
PEI Vertical File - 133
Archives Stacks - 510
Archives Vertical File - 193
Rare - 3

— Simon Lloyd

Number of Questions

In person - 509
Telephone - 49
Email - 41
Micro - 234

Awnol ﬁwaLLg,
no anbmals were harmed in the making of this veport ... but a few humans came closel



