
Ground Ambulance Coverage Zones 

Souris Region: 
Approx. Pop.:  7,170 
Call Volume:  737 calls (4.75%) 
 
 

Montague Region: 
Approx . Pop.:  12,556 
Call Volume:  1,409 calls (9.08%) 
 

Charlottetown Region: 
Approx. Pop.:  71,143  
Call Volume:  8,092 calls (52.16%) 
 
 

Summerside Region: 
Approx. Pop.:  32,137  
Call Volume:  3,453 calls (22.26%) 
 

O’Leary Region: 
 Approx. Pop.:  5,936 
Call Volume:  775 calls (5.00%) 

%) 
 

Alberton Region: 
Approx. Pop.:  8,708  
Call Volume:  1,047 calls (6.75%) 
 
 

* Population estimates only. Data compiled using a combination of census reports contained within Prince  
   Edward Island’s 41st Statistical Review 2014.  
* Call Information is based on Q1-Q4 (Apr-Mar 2020-21) 



Ambulance Response Times 
Coverage Area 

Apr 01 – Jun 30, 2020 
2020/21 – Q1 

Jul 01 – Sept 30, 2020 
2020/21 – Q2 

Oct 01 – Dec 31, 2020 
2020/21 – Q3 

Jan 01 – Mar 31, 2021 
2020/21 – Q4 

      Response 
Time 

(MM:SS) 
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(#) 

Total 
Volume 

(%) 

Response 
Time 

(MM:SS) 
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(#) 

Total 
Volume 

(%) 

Response 
Time 

(MM:SS) 

Total 
Calls 
(#) 

Total 
Volume 

(%) 

Response 
Time 

(MM:SS) 

Total 
Calls 
(#) 

Total 
Volume 

(%) 

Souris 11:06 176 4.95 12:15 194 4.68 13:49 200 5.07 13:11 167 4.31 

Montague 14:09 306 8.61 15:13 382 9.22 15:27 363 9.21 14:47 358 9.23 

Charlottetown 8:51 1869 52.59 9:37 2182 52.69 9:38 2012 51.05 9:35 2029 52.33 

Summerside 9:01 768 21.61 9:34 888 21.44 7:56 896 22.74 8:46 901 23.24 

O’Leary 14:36 210 5.91 14:16 183 4.42 12:26 198 5.02 13:40 184 4.75 

Alberton 14:06 225 6.33 14:18 312 7.53 13:11 272 6.90 13:08 238 6.14 

PROVINCIAL 
Response Time 

(MM:SS) 
Total Calls  

(#) 
Response Time 

(MM:SS) 
Total Calls  

(#) 
Response Time 

(MM:SS) 
Total Calls   

(#) 
Response Time 

(MM:SS) 
Total Calls  

(#) 

10:00 3554 10:00 4141 10:00 3941 10:06 3877 

* All pre-hospital calls (emergency and urgent) are included in the calculation of response times.  
* The median is the time at which half the response times are above and half are below (50th percentile). 



Most Common Pre-Hospital 
Ambulance Calls 

 
Apr 01 – Jun 30, 2020 

2020/21 – Q1 
 

Jul 01 – Sept 30, 2020 
2020/21 – Q2 

Oct 01 – Dec 31, 2020 
2020/21 – Q3 

 
Jan 01 – Mar 31, 2021 

2020/21 – Q4 
 

1. General Malaise 1. General Malaise 1. General Malaise 1. General Malaise 

2. Falls 2. Falls 2. Falls 2. Falls 

3. Breathing Problems 3. Breathing Problems 3. Breathing Problems 3. Breathing Problems 

4. Chest Pain 4. Chest Pain 4. Chest Pain 4. Chest Pain 

5. Unconscious/Fainting 5. Unconscious/Fainting 5. Unconscious/Fainting 5. Unconscious/Fainting 
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